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ABSENTEEISM 
10-1 
Hedges, Janice N. 


Unscheduled absence from work--an update. Monthly labor review, 98:36-39, August 
1975. 


Descriptors: *Absenteeism rates--Statistics. 


ADVERSE ACTIONS 
10-2 Te529.5 .Un35f 1974 
U.S. Civil Service Commission. 
FED facts on employee appeals from adverse actions. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1974. Leaflet. (FED facts no. 11) 





Descriptors: *Adverse actions--Appeals / *Federal employees. 


ASSESSMENT CENTERS 
10-3 Te424 .C66v 
Cohen, Barry M., Joseph L. Moses and William C. Byham. 
The validity of assessment centers: a literature review. Pittsburgh, Development 
Dimensions, 1974. 31p. (Monograph II) 





Descriptors: *Assessment centers / *Executives--Evaluation. 


10-4 Ie122.9 .Z8p 
Zuga, Leonard F. 


The personnel assessment center: an aid in the selection of personnel for 
cross-cultural assignments. Springfield, Va., National Technical Information 
Service, 1975. 172p. (AD-A007-667) 

Master’s thesis, U.S. Naval Postgraduate School, 1975. 


Descriptors: *Assessment centers / *Overseas personnel--Selection. 


AUTOMATIC DATA PROCESSING PERSONNEL 
10-5 
Krubeck, Ralph D. 
Training the systems information specialist and the information user. Journal of 
systems management, 26:24-25, August 1975. 
Offers eleven guidelines for training business information specialists. 





Descriptors: *Information specialists / *Automatic data processing 
personnel--Training. 


10-6 
Ransdell, William K. 


Managing the people who manage the computer. Journal of systems management, 
26: 18-21, September 1975. 


Descriptors: *Automatic data processing personnel / *Personnel administration. 


CAREER PLANNING 

10-7 

Bell, Chip R. 
Career planning and development: a resource system. Training and development 
journal, 29:32-35, August 1975. 





Descriptors: *Career planning / *Employee development. 





CAREER PLANNING (Contd) 

10-8 

Campbell, Robert E. and others. 
Career guidance: a handbook of methods. Columbus, Ohio, C. E. Merrill Pub. Co., 
1973. 421p. 


Chapter 8, "Compendium of career guidance methods," includes an abstracted listing 
of 643 methods. 


Ie438.5 .C15¢ 


Descriptors: *Vocational counseling--Bibliography. 


10-9 
Cleveland, Harlan. 


Is career planning a useless exercise? S.A.M. advanced management journal, 40:52-62, 
Summer 1975. 


Responses of eight businessmen to this query. 


Descriptors: *Executives--Career planning. 


10-10 
Mitchell, Joyce S. 
I can be anything; careers and colleges for young women. New York, College Entrance 
Examination Board, 1975. 256p. 
Civil service careers, p. 54-56. 


Ie 154 .M69ic 


Descriptors: *Women--Career opportunities--Directories / *Occupations-- 
Directories / *Universities and colleges--Directories. 


CHANGE, ORGANIZATIONAL 
10-11 
Golembiewski, Robert T. and Robert Munzenrider. 
Social desirability as an intervening variable in interpreting OD effects. Journal 
of applied behavioral science, 11:317-332, July-August-September 1975. 
Based on a paper presented at the Annual Meeting, Academy of Management, 1973. 


Descriptors: *Organization development / *Organizational analysis. 


10-12 
Hand, Herbert H., Bernard D. Estafen and Henry P. Sims, Jr. 


How effective is data survey and feedback as a technique of organization development? 
An experiment. Journal of applied behavioral science, 11:333-347, 
July-August-September 1975. 


Descriptors: *Organization development / *Survey feedback / *Attitude surveys. 


10-13 

Nadler, David A. and Patricia A. Pecorella. 
Differential effects of multiple interventions in an organization. Journal of 
applied behavioral science, 11:348-366, July-August-September 1975. 


Descriptors: *Organization development / *Intervention techniques / 
*Organizational analysis / *Attitude surveys. 


10-14 M-Film 
Stratton, William E. 


Organization and environment: a case study in adaptation to change. Ann Arbor, 
Mich., University Microfilms, 1974. 249p. 

Doctoral dissertation, Case Western Reserve University, 1974. Abstracted in 
Dissertation Abstracts International, vol. 35, no. 5, November 1974, p. 2478-A. 





Descriptors: *Change, Organizational--Case studies / *Organizational structure. 





CHANGE, ORGANIZATIONAL (Cont‘d) 

10-15 Id72 .T34t 
Theory and method in organization development: an evolutionary process, ed. by John D. 
Adams. Arlington, Va., NTL Institute for Applied Behavioral Science, 1974. 39i1p. 

Based on the second New Technologies in Organization Development Conference, 
Washington, D.C., November 30-December 1, 1972. 





Descriptors: *Organization development--Readings. 


10-16 

Zeira, Yoram and Ehud Harari. 
Planned organizational change in multinational corporations. S.A.M. advanced 
management journal, 40:31-39, Summer 1975. 


Another article by these authors, using data from this research project, is listed 
in Personnel Literature, May 1975, item 5-172. 





Descriptors: *Overseas executives / *Change, Organizational. 


CIVIL SERVICE 


10-17 Ic203 .Un27g No. 4 
U.S. Bureau of the Census. 

County government employment in 1974. Washington, U.S. Govt. Print. Off., 1975. 

17p. (Government employment/GE74 no. 4) 





Descriptors: *County officials and employees--Statistics. 


CIVIL SERVICE, FEDERAL 
10-18 
U.S. Civil Service Commission. 
Annual report of the ... for fiscal year 1974. Washington, U.S. Govt. Print. Off., 
1975. 204p. (H. doc. no. 185, 94th Cong.) 
Descriptive title: Personnel management and effective government. 
Contents: Climate and continuity; The road to organizational effectiveness; 
Quality work force; Productive work force; Employee rights and benefits; 
Federal-state-local interaction; Court decisions. 





Ie27 1973/74 


Descriptors: *Civil service / *U.S. Civil Service Commission / *Civil service 
laws--Cases / *Civil service--Statistics. 


10-19 Ie 152.5 .Un35fe 
U.S. Civil Service Commission. 


Federal civilian personnel statistics; Federal civilian employment by minority group 
and sex, November 30, 1972. Prepared by Bureau of Manpower Information Systems, 
Manpower Statistics Division. Washington, 1974? 37p. 


Data is presented by sex, General Schedule, similar grades, pay system and agency 
for regions, with totals for all areas. 


Descriptors: *Minority groups--Employment--Statistics / 
*Women--Employment--Statistics / *Civil service--Statistics / Federal government. 


10-20 Te55.3 .Un35r 
U.S. Civil Service Commission. 


Retired military personnel in Federal jobs, July 1974. Prepared by Bureau of 


Policies and Standards. Washington, U.S. Govt. Print. Off., 1975. Leaflet. 
(Personnel management series no. 21) 


Descriptors: *Retirees, Military--Employment / *Dual compensation. 





CIVIL SERVICE, FEDERAL (Contd) 

10-21 

U.S. Department of State. 
Secretarial task force report; texts of summary and committee reports. Washington, 
U.S. Govt. Print. Off., 1975. T77p. 


Summary published in U.S. Department of State Newsletter, special supplement 
February 1975 (Personnel Literature, May 1975, item 5-25). 


Ie437 .Se2Un45s 








Descriptors: *Secretaries / *U.S. Department of State / *Personnel policies / 
*Qverseas personnel--Personnel policies. 


10-22 
Wells, Joseph T. 
The accountant’s role in the FBI. Management accounting, 56:24-26, April 1975. 
Describes the training and functions of the Special Agent Accountant. 


Descriptors: *Accountants / *U.S. Federal Bureau of Investigation. 


COLLEGE GRADUATES 
10-23 
Freeman, Richard and J. Herbert Hollomon. 
The declining value of college going. Change, 7:24-31+, September 1975. 


Descriptors *Education--Economic aspects / *College graduates--Pay. 


COMMUNICATION 

10-24 

Musgrave, Philip J. 
Make your marketing comunications system sell. S.A.M. advanced management journal, 
40: 23-30, Summer 1975. 


Author suggests that systems analysis can be applied to corporate communications 
programs. 





Descriptors: *Communication--Methodology / *Systems analysis. 


10-25 
Sinha, Jessica. 
Media for the management message. Administrative management, 36:48-50+, August 1975. 


Descriptors: *Conference centers / *Audiovisual aids / *Communication in 
management. 


10-26 
Wendlinger, Robert M. 


Using a task force to improve employee communications: Bank of America’s approach. 
Management review, 64:25-30, August 1975. 


Descriptors: *Communication in management / *Task forces. 


CREATIVE THINKING 
10-27 
Jantz, Alfred H. 


The encouragement of employee creativity and initiative. Personnel journal, 
54:476-477+. September 1975. 





Descriptors: *Informal organization / *Organizational structure / *Chain of 
command / *Creative thinking. 





DECISION-MAKING 

10-28 

Harrison, E. Frank. 
The managerial decision-making process. Boston, Houghton Mifflin, 1975. 341p. 





Id24 .H24m 


Descriptors: *Decision-making--Textbooks / *Decision-making--Case studies. 


10-29 
Hombert, William T., III and William R. Phelps. 


The psychological implications of decision making. Springfield, Va., National 
Technical Information Service, 1974. 24p. (PB-237-977) 


Performing organization: West Virginia. Regional Counselor Training Center. 


M-Fiche 


Descriptors: *Decision-making / *Personality. 


10-30 
Leavitt, Harold J. ’ 
Beyond the analytic manager: part II. California management review, 17: 11-21, 
Summer 1975. 
"Beyond the analytic manager: Part I" appeared in California Management Review, 
Spring 1975 (Personnel Literature, July 1975, item 7-44). 








Descriptors: *Decision-making / *Executives--Abilities / *Meditation / 
*Sensitivity training / *Extrasensory perception. 


10-31 
Long, James P. 
Cooperative education and management: a decision-model for business managers. 
Ann Arbor, Mich., University Microfilms, 1974. 95p. 
Master’s thesis, Pacific Lutheran University, 1974. Abstracted in Masters 
Abstracts, vol. 12, no. 4, December 1974, p. 358. 


M-Film 


Descriptors: *Work-study programs / *Decision-making. 


10-32 
Reimann, Bernard C. and Anant R. Negandhi. 


Strategies of administrative control and organizational effectiveness. Human 
relations, 28:475-485, July 1975. 


Study of strategy for maintaining indirect control of a decentralized 
decision-making process. 


Descriptors: *Organizational structure / *Decision-making. 


10-33 
Smith, Lloyd M. 


The manager’s digest; a handbook for decision-making. Hicksville, N.Y., Exposition 
Press, 1975. 282p. 


Id22 .Sm5m 


Descriptors: *Executives--Responsibilities / *Decision-making / *Leadership / 
*Conferences. 


DISCIPLINE 
10-34 
Wohlking, Wallace. 


Effective discipline in employee relations. Personnel journal, 54:489-493+, 
September 1975. 


Descriptors: *Discipline. 





E CONDUCT 


10-35 Ie478 .J31m 
Jaspan, Norman. 


Mind your own business. Englewood Cliffs, N.J., Prentice-Hall, 1974. 208p. 


"Generally, dishonesty in a company is frequently a barometer of the quality and 
integrity of supervision ." 


Descriptors: *Employee conduct / *White collar crimes / *Supervisors-- 
Responibilities. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-36 
Flach, Frederic F. 
Coping with depression. Supervisory management, 20:34-38, August 1975. 
Reprinted from Guidelines, March 1975. 


Descriptors: *Mental health. 


10-37 
A new approach to treating alcoholism. Business week, p. 83-84, September 8, 1975. 


Describes alcoholic treatment programs established by five private contractors 
under Federal contracts. 


Descriptors: *Alcoholic employees--Rehabilitation / *National Institute on 
Alcoholic Abuse and Alcoholism. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-38 
Baldwin, Mike. 
Exhaustion of remedies. Texas law review, 53:371-379, January 1975. 


Descriptors: *Civil Rights Act of 1964 / *Equal Employment Opportunity Act of 
1972 / *Penn v. Schlesinger / *Discrimination appeals. 





10-39 S/I 
The inevitable interplay of title VII and the National Labor Relations Act: a new role 
for the NLRB. University of Pennsylvania law review, 123:158-186, November 1974. 


Descriptors: *Seniority / *U.S. National Labor Relations Board / *Equal 
opportunity in employment. 


10-40 
Fahey, Patrick E. and Gopal C. Pati. 


Trying to be equable about equal employment. Conference Board record, 12:37-40, 
September 1975. 


Descriptors: *Affirmative action plans / *Manpower planning / 
*Supervisors--Attitudes. 


10-41 S/I 
The Federal employee’s right to trial de novo review of civil service discrimination 
determinations. University of Pennsylvania law review, 123:206-216, November 1974. 


Descriptors: *Discrimination appeals / *U.S. Civil Service Commission / *Hackle 
v. Johnson. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
10-42 Ie 152 .In3h 
Information Science Incorporated. 
How to eliminate discriminatory practices; a guide to EEO compliance. Prepared by 
Humanic Designs Division. New York, AMACOM, 1975. 80p. 

Partial contents: Part II, The self audit: classifying the work force; 
Classifying the population of the external labor area; Measuring parity; Preanalysis: 
classifying personnel practices and compliance problems; Analyzing personnel 
practices and identifying discrimination: recruitment and hiring; Analyzing 
personnel practices and identifying discrimination: promotion, transfer, and 
termination; Formulating remedies, goals, and timetables. 





Descriptors: “Affirmative action plans--Handbooks, manuals, etc. 


10-43 
Koehn, Hank E. 


The emerging minority worker. Journal of systems management, 26:6-11, September 
1975 . 


Descriptors: *Equal opportunity in employment / *Minority groups--Employment / 
*Women--Employment. 


10-44 
Rosen, Benson and Thomas H. Jerdee. 
The psychological basis for sex role stereotypes: a note on Terborg and Ilgen’s 
conclusions. Organizational behavior and human performance, 14:151-157, August 1975. 
Terborg and Ilgen’s article was listed in Personnel Literature, August 1975, item 
8-57. 
Authors” response to this note appears on p. 154-157. 





Descriptors: *Women--Discrimination / *Women-Employment. 


10-45 Te 152.5 .Un35i 1975 
U.S. Civil Service Commission. 
Investigating complaints of discrimination in Federal employment--on grounds of race, 
color, religion, sex, age, and national origin. Prepared by Office of Federal Equal 
Employment Opportunity. Rev. ed. Washington, U.S. Govt. Print. Off., 1975. 35p. 
(Personnel methods series no. 17) 


Descriptors: *Discrimination / *Equal opportunity in employment / *Administrative 
remedies. 


10-46 Ie 152.5 .Un35sg 
U.S. Civil Service Commission. 
Spanish speaking program; a guidebook for coordinators. Prepared by Office of the 
Spanish Speaking Program. Washington, U.S. Govt. Print. Off., 1975. 34p. (SSP-74) 
Available from U.S. Government Printing Office. 


Descriptors: *Equal opportunity in employment / *Spanish-speaking 
Americans--Employment / Federal government. 


10-47 Ie 152.5 .Un77s 
U.S. Department of Transportation. 
Status of equal employment opportunity program, November 30, 1974. Washington, 1975. 
4p. 


Descriptors: *U.S. Department of Transportation / *Minority groups-- 


Employment--Statistics / *Women--Employment--Statistics / *Equal opportunity in 
employment. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
10-48 Ie 152 .Un472e 1973 
U.S. Equal Employment Opportunity Commission. 
Equal employment opportunity report, 1973; job patterns for minorities and women in 
private industry. Washington, U.S. Govt. Print. Off., 1975. 10v. 

Contents: Vol. 1: United States; vol. 2: New England; vol. 3: Middle Atlantic; 
vol. 4: East North Central; vol. 5: West North Central; vol. 6: South Atlantic; 
vol. 7: East South Central; vol. 8: West South Central; vol. 9: Mountain; vol. 10: 
Pacific. 


Descriptors: *Minority groups--Employment--Statistics / 
*Women--Enployment--Statistics. 


ETHICS 
10-49 
Hellebust, Lynn. 
Ethics commissions shine light on political activity. County news (National 
Association of Counties), 7:7+, August 25, 1975. 
Author is executive director, Kansas Ethics Commission. 


Descriptors: *Political ethics / *Civil service ethics / *Kansas. 


10-50 Ie124 .Un35e 
U.S. Civil Service Commission. 
Ethics, leadership, and interdependence: three addresses to Federal executives, ed. 
by Patrick J. Conklin, Federal Executive Institute. Washington, U.S. Govt. Print 
Off., 1975. 62p. 

Contents: The executive’s responsibility to himself, by Roger W. Jones; Where 
have all the leaders gone? by Warren G. Bennis; We took our eye off the ball, by 
Harlan Cleveland. 

Available from U.S. Government Printing Office. 


Descriptors: *Civil service ethics / *Leadership. 


EXECUTIVES 

10-51 

The black administrator in the public bureaucracy. Journal of Afro-American 
issues, 3: 143-245, Spring 1975. 

Contents: Black praxis of governance: toward an alternative paradigm for public 
administration, by Lawrence C. Howard; Future manpower in urban management: a black 
perspective, by Wilbur C. Rich; The evolving challenges of black urban 
administration, by Adam W. Herbert; An overview of black perspectives on financial 
management, by Jerome McKinney; Black administrators and administrative law, by 
Robert Harper; The black tax: stresses confronting black Federal executives, by 
Robert W. Brown; The black administrator in the public bureaucracy: case studies on 
cross-cultural pressures, by Lawrence C. Howard and Joyce M. Roberson; Toward an 
administrative theory of black liberation, by Deryl G. Hunt. 


Descriptors: *Negroes--Executives / *Public administration / State governments / 
Local government / Federal government / *Negroes--Professional employees / 
Municipal government / *Stress, Psychological. 


10-52 HV7935 .L99p 
Lynch, Ronald G. 


The police manager. Boston, Holbrook Press, 1975. 260p. 


Descriptors: *Executives--Responsibilities / *Police administration. 





EXECUTIVES (Cont’d) 


10-53 M-Film 
Martin, William F. 
The managerial environment, 1985. Ann Arbor, Mich., University Microfilms, 1974. 
82p. 
Master’s thesis, Massachusetts Institute of Technology, Alfred P. Sloan School of 
Management, 1974. 
Surveyed 93 upper level managers as to managerial ideologies, social and 
technological environments to be expected in 1985. 


Descriptors: *Executives--Attitudes / *Social values / *Organizations--Climate. 


10-54 
U.S. Civil Service Commission. 
Employment rights and responsibilities of noncareer executive appointees. 
Prepared by Bureau of Executive Manpower. Washington, 1974. 12p. 
Available from U.S. Government Printing Office. 


Ie 124.5 .Un35er 


Descriptors: *Excepted positions / *Executives--Responsibilities / 
*Executives--Fringe benefits. 


10-55 M-Film 
Watson, John G. 


An analysis of the self-concept, personal values, and levels of achievement 
motivation of black and white managers. Ann Arbor, Mich., University Microfilms, 
1974. 4406p. 

Doctoral dissertation, Saint Louis University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 5, November 1974, p. 2480-A-2481-A. 

"The overall results of the study support the view that there are no behavioral 


differences between black and white managers on any of the factors evaluated in this 
research." 


Descriptors: *Negroes--Executives / *Negroes--Attitudes. 


10-56 

Wyman, John. 
Perceptions of career opportunities by male and female managers. Ann Arbor, Mich., 
University Microfilms, 1974. 87p. 


Master’s thesis, Massachusetts Institute of Technology, Alfred P. Sloan School of 
Management, 1974. 


M-Film 


r : Women executives / *Women--Career opportunities / 
*Executives--Career opportunities. 


= R C 
10-57 
And now--the futurist. Dun’s review, 106:85-86, September 1975. 


Descriptors: *Forecasting / *Long-range planning / *Executives--Abilities. 


10-58 
Bray, Douglas W. 


Management development without frills. Conference Board record, 12:47-50, Summer 
1975. 


Descriptors: *Management development / *Executives--Abilities / 
*Executives--Promotion. 





ES--ABILITIES A HARACTERISTICS (Contd) 
10-59 
Hampton, Peter J. 
The qualities most needed for success in management. Association management, 
27:47-49, March 1975. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / Surveys / 
#Success in employment. 
10-60 
Morano, Richard A. 
Managerial counseling for organizational effectiveness. Personnel journal, 
54: 494-4954, September 1975. 


Descriptors: *Employee counseling /*Executives--Abilities / *Need satisfaction / 
*Organizational effectiveness. 


10-61 M-Film 
Motamedi, Kurt K. 
The interrelationships of need for achievement, organizational climate and management 
by objectives and their effect on managerial work satisfaction. Ann Arbor, Mich., 
University Microfilms, 1974. 157p. 
Doctoral dissertation, University of California, Berkeley, 1974. Abstracted in 


Dissertation Abstracts International, vol. 35, no. 8, February 1975, p. 4793-A. 


Descriptors: *Executives--Characteristics / *Job satisfaction research / 
*Management by objectives / *Organizations--Climate. 


10-62 
Pascarella, Perry. 
What makes a good manager? Industry week, 186:33-36+, September 1, 1975. 


Descriptors: *Executives--Abilities. 


10-63 

Reif, William E., John W. Newstrom and Robert M. Monczka. 
Exploding some myths about women managers. California management review, 17:72-79, 
Summer 1975. 


Descriptors: *Women executives / *Women--Attitudes / *Executives--Attitudes / 
*Organization / *Informal organization / Surveys. 


10-64 
Singer, Henry A. 
Human values and leadership. Business horizons, 18:85-88, August 1975. 


Descriptors: *Executives--Abilities / *Leadership / *Personal values / Surveys. 


10-65 Id33 .Sw5s 
Swieringa, Robert J. and Robert H. Moncur. 
Some effects of participative budgeting on managerial behavior. New York, National 
Association of Accountants, 1975. 265p. 


Descriptors: *Budget in business / *Participative management / *Organizational 
structure / *Executives--Characteristics / Research. 





EXECUTIVES--EVALUATION 
10-66 
Deaux, Kay. 
Women in management: causal explanations of performance. Washington, Educational 
Resources Information Center, 1974. 4p. (ED-098-476) 


Paper presented at 82nd Annual Meeting of American Psychological Association, 
New Orleans, August 1974. 


Ie154 .D34w 


Descriptors: *Women executives / *Executives--Evaluation / Research / 
#*Executives--Characteristics. 


10-67 
Hinrichs, J. R. 


A feedback program to make manager development happen. Personnel journal, 
54:478-481, September 1975. 


Descriptors: *Executives--Evaluation / *Subordinates” appraisals / *Management 
development. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
10-68 


Insomnia--an executive nightmare. Dun’s review, 106:81-82, September 1975. 





Descriptors: *Executives--Mental health / *Stress, Psychological. 


EXECUTIVES--PAY AND FRINGE BENEFITS 
10-69 


How much money do you make--and why? Industry week, 186:27-31, August 18, 1975. 





Descriptors: *Executives--Pay / *Pay administration. 


10-70 
Perham, John C. 


The great compensation sweepstakes. Dun’s review, 196:39-43+, September 1975. 


Descriptors: *Executive compensation / *Deferred compensation / *Stock options / 
*Performance shares. 


10-71 

U.S. President, 1974- (Gerald R. Ford) 
Comparability pay adjustment for senior-level executives and judges. Communication 
from the President of the United States transmitting a summary of a survey made by 
the Civil Service Commission on the impact of the executive salary limitation and 
recommending enactment of pending legislation to provide commensurate increases (H.R. 
2559). Washington, U.S. Govt. Print. Off., 1975. 4p. (H. doc. no. 227, 94th Cong.) 


Ie55 .Un84ecp 


Descriptors: *Executives--Pay / *Judges--Pay / *Pay comparability. 


EXECUTIVES--RESPONSIBILITIES 
10-72 
U.S. Civil Service Commission. 
Your executive team; a guide for the noncareer executive appointee. Prepared by 
Bureau of Executive Manpower. Washington, U.S. Govt. Print. Off., 1975. 8p. 
Available from U.S. Government Printing Office. 


Ie124.5 .Un35y 


Descriptors: *Executives--Responsibilities / *Political executives / *Handbooks, 
Employee. 





EXECUTIVES--TRAINING 

10-73 

Australian Administrative Staff College. 
Handbook. Mount Eliza, Victoria, 1975. 28p. 





Te414.5 .Au7a 1975 


Descriptors: *Training courses of study / *Executives--Training / *Australia. 


10-74 
Hart, Lois B. 
Training women to become effective leaders: a case study. Ann Arbor, Mich., 
University Microfilms, 1975. 221p. 
Doctoral dissertation, University of Massachusetts, 1974. Abstracted in 
Dissertation Abstracts International, vol. 35, no. 11, May 1975, p. 6977—-A. 


Te 154.9 .H25t 





Descriptors: *Leadership training / *Women--Training / *Women executives. 


10-75 Te424.53 .Un35pr 1975 
U.S. Civil Service Commission. 


Programs of the Executive Seminar Centers; Berkeley, California; Kings Point, 


New York; Oak Ridge, Tennessee. Prepared by Bureau of Training. Washington, 1975? 
12p. 


Descriptors: *Executive seminar centers / *Executives--Training. 


FRINGE BENEFITS 
10-76 
Bechter, Dan M. 


The elementary microeconomics of private employee benefits. Monthly review (Federal 
Reserve Bank of Kansas City), p. 3-12, May 1975 





S/I 


Descriptors: *Fringe benefits--Statistics. 


10-77 
Clingman, William F., III. 
Company car: a management decision. Management accounting, 56:51-55, May 1975. 


Descriptors: *Automobiles, Company. 


10-78 

Spiegel, Hans B. C. 
Not for work alone: services at the workplace. Springfield, Va., National Technical 
Information Service, 1974. 202p. (PB-231-307) 


Performing organization: City University of New York. Hunter College. Urban 
Research Center. 


M-Fiche 


Descriptors: *Employee services / *Fringe benefits. 


10-79 


Unemployment insurance--it’s 40 years old and living in a glass house. Manpower, 
7:3-20+, August 1975. 


Contents: UI issues, by Arnold Weber and others; Behind the lines: managing 
UI, by Gloria Stevenson; Making UI better, by Saul J. Blaustein. 


Descriptors: *Unemployment compensation. 





GROUP RELATIONS 

10-80 

Brightman, Harvey J. 
Leadership style and worker interpersonal orientation: a computer simulation study. 
Organizational behavior and human performance, 14:91-122, August 1975. 


Descriptors: *Sccial sciences--Simulation methods / Research / *Group relations / 
Job satisfaction / Productivity / Supervisors--Characteristics. 


HANDICAPPED 
10-81 S/C 
Deane, Richard H. 
The IE’s role in accommodating the handicapped. Industrial engineering, 7: 14-17, 
July 1975. 


Descriptors: *Physically handicapped--Employment / *Office furniture / *Office 
layout. 


10-82 Ie 361.5 .Un35ep 1975 
U.S. Civil Service Commission. 


Employment of physically handicapped persons in the Federal service. Prepared by 
Bureau of Recruiting and Examining. Washington, 1975. 4p. (BRE 8) 


Descriptors: *Handicapped--Employment. 


HEALTH MANPOWER 
10-83 
The nurse: key member of the team. International journal of occupational health & 
safety, 44:24-25, July-August 1975. 
An interview with Dorothy M. Saller, executive director of the American 
Association of Industrial Nurses. 





Descriptors: *Nurses / *Health, Employee. 


10-84 
Physician’s assistant works between doctor, nurse. International journal of 
occupational health & safety, 44:29-30, July-August 1975. 


Descriptors: *Physicians” assistants / *Health, Employee. 


HOURS OF WORK 


10-85 Te488 .F63w 
Fleuter, Douglas L. 


The workweek revolution; a guide to the changing workweek. Reading, Mass., 
Addison-Wesley Pub. Co., 1975. 167p. 





Descriptors: *Flexible working hours / *Flexible working hours--Case studies / 
*Shorter workweek--Case studies. 


10-86 S/C 
Tomasch, Mark R. 


Flexible hours--coming factor in your job? Automation, 22:61-65, June 1975. 


Descriptors: *Flexible working hours. 











F WORK (Cont‘d) 


10-87 e491 .Un38p 
U.S. Congress. Senate. Committee on Post Office and Civil Service. 


Part-time career opportunities. Washington, 1975. 22p. (S. rept. 211, 94th Cong.) 


Descriptors: *Part-time workers / *Flexible working hours / *U.S. Civil Service 
Commission. 


AWARD A ROGRAM 


10-88 Ie613.2 .N21st 1974 
National Association of Suggestion Systems. 


Statistical report. Chicago, 1975. 73p. 


Descriptors: *Suggestion systems--Statistics / *Incentive awards--Statistics / 
State governments / Local government / Federal government. 


10-89 Ie613.4 .Un35sm 
U.S. Civil Service Commission. 


A supervisors’s 15 minute guide to the Federal incentive awards program. Prepared by 
Office of Incentive Systems. Washington, U.S. Govt. Print. Off., 1975. 24Up. 
Available from U.S. Government Printing Office. 


Descriptors: *Incentive awards. 


TRIAL RELATION 


10-90 Id213 .Un73L 
U.S. National Technical Information Service. 


Labor relations; a bibliography with abstracts. Springfield, Va., 1975. 169p. 
(NTIS/ PS-75/290) 


Descriptors: ‘*Industrial relations--Bibliography. 


INSURANCE, HEALTH 

10-91 

Dental plans should include fast claims payments and pre-treatment review procedures. 
Employee benefits plan review, 30:20-21, August 1975. 


Descriptors: *Dental care--Insurance. 


10-92 
Harvey, Richard A. 
Designing a corporate dental plan. Compensation review, 7:34-46, Third quarter 1975. 


Descriptors: *Dental care--Insurance / *Health benefit programs. 


10-93 Ie569 .M46c 
Medical Group Management Association. 
Comprehensive bibliography on health maintenance organizations: 1970-1973, comp. by 
Patricia N. Pinel. Denver, 1974. 96p. 


Descriptors: *Health maintenance organizations--Bibliography / *Insurance, 
Health--Bibliography. 


10-94 1e596.9 .Un35fe 1975 
U.S. Civil Service Commission. 


The Federal employees health benefits program. Prepared by Bureau of Retirement, 
Insurance, and Occupational Health. Washington, U.S. Govt. Print. Off., 1974. 16p. 
(Standard form no. 2809-A, FPM supplement 890-1) 


Descriptors: *Insurance, Health. 





INTERGOVERNMENTAL PERSONNEL PROGRAMS 


10-95 Ia20.2 .M28i 
Maine Executive Department. 


Intergovernmental Personnel Act of 1970, State of Maine; third year report, 
January 1-September 30, 1974. (74MEO2) 





Descriptors: *Intergovernmental Personnel Act of 1970 / *Maine civil service. 


INTERVIEWING 
10-96 
Kozoll, Charles E. 


Manage your way up; by speaking out on a job interview. Secretary, 35: 14+, 
August-September 1975. 





Descriptors: *Interviewing / *Job search. 


INVASION OF PRIVACY 


10-97 Ie303 .L54n 
LeMond, Alan and Ron Fry. 
No place to hide. New York, St. Martin’s Press, 1975. 278p. 


On cover: A guide to bugs, wire taps, surveillance and other privacy invasions. 





Descriptors: *Invasion of privacy. 


JOB ANALYSIS 


10-98 M-Fiche 
McCormick, Ernest J. 


The application of structured job analysis information based on the Position Analysis 
Questionnaire (PAQ). Springfield, Va., National Technical Information Service, 1974. 
32p. ( AD-A002-418) 

Performing organization: Purdue University. Department of Psychological Science. 


Descriptors: *Job analysis / Research. 
10-99 
Reid, Guy, Jr. 
What I learned from ‘getting involved.° Administrative management, 36:40-41, August 
1975. 


Newly assigned executive relates his experience in using job analyses as a means 
of orienting himself. 


Descriptors: *Job analysis / *Executives--Attitudes / *Orientation. 


JOB ENRICHMENT AND ENLARGEMENT 
10-100 M-Fiche 
Clarke, Richard L. and Peter T. Pesenti. 
Job enrichment: possible criteria for application in the Air Force organizations. 
Springfield, Va., National Technical Information Service, 1974. 123p. (AD-777-245) 
Master’s thesis, Air Force Institute of Technology, 1974. 





Descriptors: *Job enrichment / *Job satisfaction / *U.S. Department of the Air 
Force / *Research. 


10-101 
Hackman, J. Richard. 


Is job enrichment just a fad? Harvard business review, 53:129-138, September-October 
1975. 

Article is condensed from a paper presented at the Western Electric Conference 
held to commemorate the 50th anniversary of the beginning of the Hawthorne Studies, 
Chicago., Ill., November, 1974. 


Descriptors: *Job enrichment / *Job enlargement. 
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JOB ENRICHMENT AND ENLARGEMENT (Contd) 
10-102 


Hackman, J. Richard and others. 


A new strategy for job enrichment. California management review, 17:57-71, 
1975. 





Summer 


Descriptors: *Job enrichment / *Job design. 


10-103 

Suojanen, Waino W. 
A case study of the longitudinal effects of a job enrichment program. 
Mich., University Microfilms, 1974. 118p. 


Masters thesis, Massachusetts Institute of Technology, Alfred P. Sloan School of 
Management, 1974. 


M-Film 


Ann Arbor, 


Descriptors: *Job enrichment--Case studies / *Employee attitudes / *Corning Glass 
Works. 


JOB SATISFACTION 
10-104 
Aldag, Ramon J. and Arthur P. Brief. 


Age and reactions to task charateristics. Industrial gerontology, 2:223-229, Summer 
1975. 





Descriptors: *Job satisfaction research / *Older worker. 


10-105 
Cohn, Jules. 
The effects of organizational experiences on employee attitudes toward work. A 


review of recent R and D sponsored research. Springfield, Va., National Technical 
Information Service, 1974. 86p. (PB-231-047) 


Performing organization: American Jewish Committee. 


M-Fiche 


Author’s conclusion, after survey of 24 research studies, is "work ethic is not 
limited to the middle class." 


Descriptors: *Job satisfaction research / *Disadvantaged--Employment / *Work 
values / Organizations--Climate. 


10-106 
Cummings, T. G., Edmond S. Molloy and Roy H. Glen. 


Intervention strategies for improving productivity and the quality of work life. 
Organizational dynamics, 4:52-68, Summer 1975. 


Descriptors: *Job satisfaction / *Productivity improvement / *Intervention 
techniques / Research. 


10-107 
De Butts, Thomas C. 


Thoughts about employment; the employer, union and employee. Vital speeches of the 
day, 41:616-621, August 1, 1975. 


Speech delivered before the Public Relations Society of America, June 18, 1975 by 
the Vice President, Burlington Northern Inc. 


Descriptors: *Job satisfaction / *Relocation / *Work values. 





JOB SATISFACTION (Contd) 
10-108 
Katzell, Raymond A. and others. 
Improving productivity and job satisfaction. Organizational dynamics, 4:69-80, 
Summer 1975. 
Article taken from Work, Productivity, and Job Satisfaction by Raymond A. Katzell 
and Daniel Yankelovich, to be published in 1975 by the Psychological Corporation. 





Descriptors: *Job satisfaction / *Productivity improvement / Research. 


10-109 
Knowles, M. C. 


Interdependence among organizational variables. Human relations, 28:431-449, July 
1975. 


Comparative study of productivity, work anxiety, job satisfaction, absenteeism, 
turnover, accidents in 14 sections of an engineering company. 


Descriptors: *Job satisfaction research / *Organizations. 


10-110 

McCann, Thomas J. 
Job satisfaction and work effort: a study involving use of the Herzberg two factor 
theory. Ann Arbor, Mich., University Microfilms, 1974. 43p. 


Master’s thesis, Western Michigan University, 1974. Abstracted in Masters 
Abstracts, vol. 12, no. 4, December 1974. p. 474. 


M-Film 


Descriptors: *Job satisfaction research. 


10-111 
O’Reilly, Charles A., III and Karlene H. Roberts. 


Individual differences in personality, position in the organization, and job 


satisfaction. Organizational behavior and human performance, 14:144-150, August 
1975. 


Descriptors: *Job satisfaction research / *Personality / *Organizational 
structure. 


JOB SEARCH 
10-112 
Clarke, John R. 


Landing that right executive job. Management review, 64:31-36, August 1975. 
Descriptors: *Executives / *Job search. 


10-113 = 
Figgins, Ross F. 


A course outline: employment applications and resumes. ABCA bulletin, 38: 13-15, 
September 1975. 


Descriptors: *Applications for positions / *Resumes / *Training courses of study. 


10-114 
Rosenfeld, Carl. 


Job seeking methods used by American workers. Monthly labor review, 98:39-42, August 
1975. 


Descriptors: *Job search--Statistics. 





B SEARCH (Contd) 
10-115 
Smith, Paula. 


The lucrative art of personal PR. Dun’s review, 106:57-59, September 1975. 
Descriptors: *Job search / *Executives. 


LABOR FORCE 
10-116 


U.S. Bureau of Labor Statistics. 


Ph.D. manpower: employment demand, and supply 1972-85. Washington, U.S. Govt. 
Print. Off., 1975. 21p. (Bulletin 1860) 


Id228 .Un17p 


Descriptors: *Doctor of philosophy degree / *Labor supply. 


10-117 
U.S. Manpower Administration. 


Abstracts of seven doctoral dissertations completed under Manpower Administration 
research grants. Washington, U.S. Govt. Print. Off., 1975. 76p. (Manpower research 
monograph no. 34) 

Partial contents: The dropout and the Wisconsin Apprenticeship Program: a 
descriptive and econometric analysis; The impact of company training programs on 
reducing the alientation of the hard-core unemployed; Career patterns and values: 
study of men and women in science and engineering. 


Id203 .Un665m No. 34 


Descriptors: *Apprenticeship / *Disadvantaged--Training / *Women scientists / 
*Women engineers / *Research--Abstracts. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
10-118 


Barnes, Leslie W. C. S. 
Consult and advise; a history of the National Joint Council of the Public Service of 


Canada 1944-1974. Kingston, Queen’s University at Kingston, Industrial Relations 
Centre, 1974. 209p. (Research and Current Issues Series No. 26) 


Ie625 .B26c 


Descriptors: *Canada civil service / *Labor-management relations / *Whitley 
councils. 


10-119 
Bloch, Richard I. 


Wage controls and interest arbitration in the public sector. 
52: 203-222, November 1974. 


S/I 


Journal of urban law, 


Descriptors: *Contract arbitration / *Wage-price policy. 


10-120 Ie 152.9 .C35r 
Chalmers, W. Ellison. 


Racial negotiations: potentials & limitations. Ann Arbor, University of 


Michigan-Wayne State University, Institute of Labor and Industrial Relations, 1974. 
281p. 


Descriptors: *Collective bargaining / *Collective bargaining--Case studies / 
#*Negroes--Civil rights. 


10-121 
Coughlin, John T. and Dennis W. Rader. 


Right to strike and compulsory arbitration: panacea or placebo? Marquette law 


Descriptors: *Right to strike / *Strikes / *Municipal employees / Wisconsin. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
10-122 S/I 
Fleming. R. W. 

Public employee unionism. Georgia law review, 9:1-11, Fall 1974. 


President, The University of Michigan, delivers the third John A. Sibley Lecture 
in Law, April 5, 1974. 





Descriptors: *Labor-management relations. 


10-123 
In San Francisco, other cities a harder road for public workers. U.S. news & world 
report, 79:22-24, September 1, 1975. 


Descriptors: *Labor-management relations / State employees / County officials and 
employees / Municipal employees. 


10-124 Ie623 .In4s 
Ingrassia, Anthony F. 


Significant mid-1975 developments -- a management perspective. Remarks ... at 
Conference on Bargaining in the Federal Sector, Los Angeles, June 13, 1975. 
Washington, U.S. Civil Service Commission, Office of Labor-Management Relations, 
1975. 19p. 

No copies available. 


Descriptors: *Collective bargaining. 


10-125 Ie621 .P96p No. 
International Personnel Management Association. 


Final offer arbitration; concepts, developments, techniques, by Peter Feuille. 
Chicago, 1975. 56p. (Public employee relations library no. 50.) 


Descriptors: *Final offer selection / *Arbitration. 


10-126 Ie621 .P96p No. 51 
International Personnel Management Association. 
Public manager’s guide to union representation, by Marvin J. Levine. Chicago, 1975. 
7T4p. (Public employee relations library no. 51) 


Descriptors: *Unions--Recognition / *Exclusive representative. 


10-127 Ie621 .H17L 
Labor in the public and nonprofit sectors, ed. by Daniel S. Hamermesh. Princeton, N.J., 
Princeton University Press, 1975. 272p. 

Papers presented at a Conference on Labor in Nonprofit Industry and Government, 
Princeton University, May 7-8, 1973. 

Partial contents: The theory of employment and wages in the public sector,.by 
Melvin W. Reder; The demand for labor in the public sector, by Orley C. Ashenfelter 
and Ronald G. Ehrenberg; The incidence of strikes in public employment, by John F. 
Burton, Jr. and Charles E. Krider; Wage determination in public schools and the 
effects of unionization, by Donald E. Frey; The effect of government ownership on 
union wages, by Daniel S. Hamermesh. Comments by other authors follow each article. 


Descriptors: *Labor-management relations / *Labor economics. 


10-128 
Peirce, Neal R. 


Employment report/public employee unions show rise in membership, militancy. 
National journal reports, 7:1239-1245+, August 30, 1975. 


Descriptors: *Labor-management relations / *Unions--Statistics / 
#*Strikes--Statistics / State governments / Municipal government. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 


10-129 Ie623 .Un34es 
U.S. Civil Service Commission. 


Elements of success in Federal labor-management relations; a report of a study to 
identify and validate the elements of a successful labor-management relations 
program. Prepared by Office of Labor-Management Relations. Washington, 1974. 61p. 


Descriptors: *Labor-management relations / *Collective bargaining / Research. 


10-130 Ie623 .Un35mu 
U.S. Civil Service Commission. 


Multi-unit agreements in the Federal government, June 1, 1975. Prepared by Office of 
Labor-Management Relations. Washington, 1975. 29p. 
Available from National Technical Information Service. 


Descriptors: *Collective labor agreements / *Collective bargaining unit / 
Surveys. 


10-131 Ie623 .Un513L 1975 
U.S. Federal Labor Relations Council. 


Labor-management relations in the Federal service; Executive Order 11491, as amended 
by Executive Orders 11616, 11636 and 11838. Washington, U.S. Govt. Print. Off., 
1975. 75p. (FLRC-75-1) 

Available from U.S. Government Printing Office. 


Descriptors: *Labor-management relations--History / *Executive Order 11491 / 
#*Executive Order 11838. 


LABOR TURNOVER 


10-132 Ie391 .Un35v 
U.S. Civil Service Commission. 


Voluntary and involuntary separations from the work force. Prepared by T. W. 





Muldrow, Research Section, Personnel Research and Development Center, Bureau of 
Policies and Standards. Washington, 1975. 30p. (Personnel research report 75-2) 


Descriptors: *Labor turnover causes / *Labor turnover--Statistics / *Labor 
turnover rates / *Removal--Statistics / *Resignation--Statistics / Civil service. 


LEADERSHIP 


10-133 M-Fiche 
Vroom, Victor H. 


Leadership revisited. Springfield, Va., National Technical Information Service, 
1974. 27p. (AD-A001-706) 
Performing organization: Yale University. 


Descriptors: *Leadership / *Organizational effectiveness. 


LEAVE 


10-134 Ie507.5 .Un35f 
U.S. Civil Service Commission. 


FED facts on maternity benefits for the Federal employee. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1975. Leaflet. (FED facts 9) 
Available from U.S. Government Printing Office. 


Descriptors: *Maternity leave / *Pregnancy / *Women--Employment. 





LEAVE (Cont’d) 


U.S Civil Service Commission. 


Maternity/sick leave provisions in Federal agreements, June 1975. Prepared by Office 
of Labor-Management Relations. Washington, 1975. 12p. (No. 1-75) 


Descriptors: *Sick leave / *Maternity leave / *Collective labor agreements / 
*Labor-management relations / Surveys. 


10-136 Id22 .B29mt 
Bass, Lawrence W. 


Management by task forces; a manual on the operation of interdisciplinary teams. Mt. 
Airy, Md., Lomond Books, 1975. 197p. 


scriptors: *Task forces / *Team development. 


10-137 Id22 .H66m 
Hodgetts, Richard M. 


Management; theory process and practice. Philadelphia, W. B. Saunders, 1975. 603p. 


Descriptors: *Management--Textbooks. 


10-138 Id11 .J59i 
Johannsen, Hano and G. Terry Page. 


International dictionary of management; a practical guide. Boston, Houghton Mifflin, 
1975. 416p. 


Descriptors: *Management--Dictionaries. 


10-139 
Jones, Roger W. 
The future and its impact on management and the executive. Bureaucrat, 4:181-191, 
July 1975. 
An edited version of the author’s remarks before a meeting of the Federal 
Executives Development Group, February 12, 1975 at the Brookings Institution. 


Descriptors: *Administrative agencies / Federal government / *Management. 


10-140 
Likert, Rensis. 


Improving cost performance with cross-functional teams. Conference Board record, 
12:51-59, Summer 1975. 


Descriptors: *Team development / *Multiple management. 


10-141 
Werther, William B. Jr., and Heinz Weihrich. 
Refining MBO through negotiations. MSU business topics, 23:53-59, Summer 1975. 


Descriptors: *Management by objectives / *Goal setting / *Negotiation. 


10-142 Ia51 .W74r 
Wirt, John G., Arnold J. Lieberman and Roger E. Levine. 
R&D management; methods used by Federal agencies. Lexington, Mass., Lexington Books, 


Descriptors: *Research administration / Federal government. 





MANPOWER PLANNING 


10-143 Id67 .Si6m 
Measurement of human resources, ed. by W. T. Singleton and P. Spurgeon. New York, 
Halsted Press, 1975. 370p. 


Based on papers presented to a symposium held in Lisbon, June 1973, and sponsored 
by N.A.T.O. 


Descriptors: *Manpower planning--Readings / *Human resource accounting. 


10-144 Id228 .W1ip 
Problems in manpower forecasting, ed. by J. Stuart Wabe and others. Lexington, Mass., 
Lexington Books, 1974. 287p. 


Descriptors: *Manpower forecasting--Readings / *Manpower planning 
models--Readings. 


10-145 Id228 .Un17t Vol. 5 
U.S. Bureau of Labor Statistics. 


Matching occupational classifications to vocational education program codes. 
Washington, 1975. 56p. (Tomorrow’s manpower needs, supplement 3 (revised) ) 


Descriptors: *Manpower planning / *Codes, Occupational. 


10-146 Id228 .Un665ma 1972-73 
U.S. Manpower Administration. 


Federal manpower policy in transition; National Manpower Advisory Committee letters 
to the Secretaries of Labor and of Health, Education, and Welfare, 1972-73. 
Washington, U.S. Govt. Print. Off., 1974. 98p. 


Descriptors: *Manpower policy / *Employment stabilization / *Public service 
employment / *Disadvantaged--Training. 


MIDDLE MANAGEMENT 
10-147 
Pascarella, Perry. 
Am I an “us” or a ‘them’? Industry week, 186:36-39, September 8, 1975. 


Descriptors: *Middle management--Characteristics. 


MOBILITY 
10-148 
Goyder, John C. and James E. Curtis. 


A three-generational approach to trends in occupational mobility. American journal 
of sociology, 81:129-138, July 1975. 


Descriptors: *Occupational choice / *Mobility, Occupational / Research. 


10-149 Id224 .Un17s No. 176 
U.S. Bureau of Labor Statistics. 


Occupational mobility of workers. Washington, 1975. iv. (Special labor force 
report 176) 


Reprinted from Monthly Labor Review, February 1975, with supplementary tables. 
Data analyzed by occupation, age, race, sex, marital status, educational 
attainment. 


Descriptors: *Mobility, Occupational--Statistics. 





MOTIVATION 
10-150 
DiMarco, Nicholas J. and Charles R. Kuehl. 
Winning moves in motivating junior staff. S.A.M. advanced management journal, 


40:12-22, Summer 1975. 


Descriptors: *Motivation-hygiene theory / *Motivation research / 
#*Executives--Motivation. 


10-151 
Schein, Edgar H. 
In defense of Theory Y. Organizational dynamics, 4:17-30, Summer 1975. 
Based on presentation made at Western Electric Conference held to commemorate the 


50th anniversary of the beginning of the Hawthorne Studies, Chicago, Illinois, 


November, 1974. 


Descriptors: 


*Motivation theory / *Participative management. 
M-Fiche 


10-152 
Steers, Richard M. and Lyman W. Porter. 
The role of task goal attributes in employee performance. Springfield, Va., National 
Technical Information Service, 1974. 60p. (AD-778-014) 
Performing organization: California. University. Graduate School of 


Administration. 


*Motivation / *Goals / *Performance. 


Descriptors: 


10-153 
Tanzola, Frank J. 
Motivating division management. Management review, 64:37-39, August 1975. 
Condensed from Financial Executive, March 1975. 
U.S. Industries, Inc. uses a reporting system that rates performance against a 





series of agreed standards. 


*Executives--Motivation / *Performance. 


Descriptors: 


10-154 
U.S. Department of the Air Force. 
The effects of varying schedules of incentive delivery on technical training, by 


Robert D. Prichard and others. Washington, American Psychological Association, 


Journal Supplement Abstract Service, 1974. 99p. (MS. no. 892) 
Originally printed as AFHRL-TR-74-32 by Technical Training Division, Air Force 


Human Resources Laboratory, Lowry Air Force Base, Colorado. 


Te418.9 .Un455e 


*Training administration / *Motivation research / *Incentive pay. 


‘ Descriptors: 


10-155 
Wilkinson, Roderick. 
Work keeps people at work. Supervision, 37:29-30, August 1975. 


Employee attitudes / *Absenteeism causes / *Motivation. 


Descriptors: 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-156 


Smith, John M. 
Occupations classified by their age structure. Industrial gerontology, 2:209-215, 


Summer 1975. 


Descriptors: 


*Occupations / *Older worker / *Job design. 





OLDER WORKER 
10-157 
Sehweisheimer, W. 


The elderly worker in industry. Supervisor, 37:19-20, September 1975. 


Descriptors: *Older worker--Utilization / *Older worker--Characteristics / *Aged. 


ORGANIZATIONS 
10-158 
Allen, John E. 


Co-ocracy; a proposal for classifying coordinating organizations. Bureaucrat, 
4: 163-180, July 1975. 


Descriptors: *Decentralization in government / U.S. Federal Regional Councils. 


10-159 
Gibson, Charles H. 
Paperless people involvement--management philosophy at the Dana corporation. S.A.M. 
advanced management journal, 40:4-11, Summer 1975. 
Decentralization of authority has resulted in 40% reduction of central corporate 


staff and additional staff reductions at the division level at a time when sales were 
growing 50% annually. 


Descriptors: *Organizational structure / *Delegation / *Dana Corporation. 


10-160 
Mahler, Walter R. 


Diagnostic studies. Cranford, N.J., Didactic Systems, 1974. 214p. 


Id72 .M27d 


Descriptors: *Organizational analysis / *Personnel officers-- 
Responsibilities. 


10-161 
Schon, Donald A. 


Deutero-learning in organizations: learning for increased effectiveness. 
Organizational dynamics, 4:2-16, Summer 1975. 


Descriptors: *Organizational effectiveness / *Change, Organizational. 


ORIENTATION 

10-162 

Frohman, Alan L. and John P. Kotter. 
The joining-up process: issues in effective human resource development. Training 
and development journal, 29:3-7, August 1975. 

Describes four problems frequently faced by new employees (mismatched 

expectations, stifling of creativity, lack of managerial sensitivity, inappropriate 
screening criteria) and offers possible solutions. 


Descriptors: *Professional employees / *Employee development / *Orientation. 


OVERSEAS PERSONNEL 
10-163 
Cagney, william F. 


Executive reentry: the problems of repatriation. Personnel journal, 54:487-488, 
September 1975. 


Descriptors: *Overseas executives / *Repatriation. 





OVERSEAS PERSONNEL (Cont“d) 
10-164 


U.S. Civil Service Commission. 
Federal jobs overseas. Prepared by Bureau of Recruiting and Examining. Washington, 
U.S. Govt. Print. Off., 1975. 13p. (BRE-18) 
Available from U.S. Government Printing Office. 


Ic 146.5 .Un35fe 1975 


Descriptors: *Overseas personnel--Employment / *Overseas personnel-- 
Personnel policies / *Federal employees. 


PARTICIPATIVE MANAGEMENT 
10-165 
Malone, Erwin L. 
The Non-Linear Systems experiment in participative management. Journal of business 
of The University of Chicago, 48:52-64, January 1975. 


Describes a five-year experiment in participative management and offers reasons 
for failures. 


S/C 


Descriptors: *Productivity / *Job satisfaction / *Participative management / 
*Non-Linear Systems, Inc. 


10-166 
Slocum, John W., Jr. 


Dimensions of participation in managerial decision making. Atlanta economic review, 
25: 32-35, May-June 1975. 


S/I 


Descriptors: *Participative management / *Job enrichment / *Profit-sharing. 


PAY 

10-167 

Administrative Management Society. 
Office salaries directory for United States and Canada. Willow Grove, Pa., 1975. 


Ie53 .Of5Ad6d 1975-76 


4Op. 
Based on salaries in effect February 3, 1975. 


Descriptors: *Office workers--Pay / *Pay surveys / *Automatic data processing 
personnel. 


10-168 
Bradshaw, Thomas F. and John F. Stinson. 


Trends in weekly earnings: an analysis. Monthly labor review, 98:22-32, August 
1975. 


Descriptors: *Pay rates--Statistics / *Women--Pay--Statistics / *Minority 
groups--Pay--Statistics. 


10-169 
Educational Research Service, Inc. 
National survey of salaries and wages in public schools. Arlington, Va., 1975. 3v. 
Vol. 1, Scheduled salaries for professional personnel in public schools, 1974-75; 
vol. 2, Salaries paid professional personnel in public schools, 1974-75; vol. 3, 
Wages and salaries paid support personnel in public schools, 1974-75. 


Ie53 .Ed8Ed8n 


Descriptors: *School administrators--Pay--Statistics / *Teachers--Pay--Statistics 
/ *School employees / *Pay surveys. 





PAY (Contd) 
10-170 


Ford action on Federal pay scored. AFL-CIO news, 20:1+, September 6, 1975. 


Descriptors: *Pay comparability. 


10-171 
Greenberg, David H., Bernard D. Rostker and Leonard V. Scifers. 
The California job agent incentive pay plan: a case study for manpower management. 
Springfield, Va., National Technical Information Service, 1973. 38p. (AD-A002-173) 
Performing organization: Rand Corporation. 
Feasibility study of an incentive pay system (as mandated by 1968 California law 


that established classification, job agent) for counselors who help disadvantaged 
achieve continued employment. 


M-Fiche 


Descriptors: *Incentive pay / *California civil service. 


10-172 
Hamner, W. Clay. 


How to ruin motivation with pay. Compensation review, 7:17-27, Third quarter 1975. 
Descriptors: *Meritorious increases / *Motivation. 


10-173 
Lawler, Edward E., III. 
Participation and pay. Compensation review, 7:62-66, Third quarter 1975. 


This article is condensed from a paper presented at a symposium sponsored by 
Western Electric Co., Oak Brook, Ill., on "Man and Work in Society." 


Descriptors: *Pay administration / *Participative management / *Morale. 


10-174 
Livesay, Robin R. 
Effects of faculty collective bargaining on administrators’ salaries and fringe 
benefits in selected colleges and universities of the United States. Ann Arbor, 
Mich., University Microfilms, 1974. 173p. 
Doctoral dissertation, Ohio State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 8, February 1975, p. 5057-A-5058-A. 


M-Film 








Descriptors: *College presidents / *Collective bargaining / *Fringe benefits / 
#Pay. 


10-175 


Pay for Federal workers--too much or too little? U.S. news & world report, 79:70-71, 
August 25, 1975. 


Descriptors: *Pay comparability / *Fringe benefits / Federal employees / 
*Executives--Pay. 


10-176 
Peirce, Neal R. 


Federal-state report/public worker pay emerges as growing issue. National journal 
reports, 7:1198-1206, August 23, 1975. 


Descriptors: *Pay comparability / Federal employees / *Fringe benefits / State 
employees / Municipal employees. 





PAY (Contd) 
10-177 
Smith, Arthur J. R. 


Key compensation issues: some economic perspectives. Canadian business review, 
2:38-42, Summer 1975. 


Descriptors: *Compensation administration *Executive compensation / *Canada 
civil service / *Labor-management relations. 


10-178 
U.S. Bureau of Labor Statistics. 


Employee compensation in the private nonfarm economy, 1972. Washington, U.S. Govt. 
Print. Off., 1975. 62p. (Bulletin 1873) 
Compensation in private industry and the Federal government, table, p. 55. 


Ie52 .Uni7e 1972 


Descriptors: *Pay rates--Statistics / *Fringe benefits--Cost--Statistics / 
*Fringe benefits--Statistics. 


10-179 
U.S. Bureau of Labor Statistics. 


Trends in overtime hours and pay, 1969-74. Washington, 1975. iv. (Special labor 
force report 179) 
Reprinted from Monthly Labor Review, February 1975, with supplementary tables. 


",...persons who usually work overtime are less likely to collect premium pay than 
those whose overtime is only occasional ." 


Id224 .Un17s No. 179 





Descriptors: *Overtime work--Statistics / *Overtime pay--Statistics. 


10-180 Ie55 .Un38sa 1974 (Dec.) 
U.S. Congress. House. Committee on Post Office and Civil Service. 


Current salary schedules of Federal officers and employees together with a history of 


Salary and retirement annuity adjustment. Washington, U.S. Govt. Print. Off., 1974. 
26p. (H. Com. print. 93rd Cong.) 


Descriptors: *Pay--History / *Pay tables / *Federal employees / *Pensions / 
*Executives--Pay. 


10-181 
U.S. Employment Standards Administration. 
Wages and hours of work of nonsupervisory employees in selected nonagricultural 


industries by coverage status under the Fair Labor Standards Act; an economic effects 
study submitted to Congress 1975. 67p. 


Id224 .Un44w 


Descriptors: *Pay--Statistics / *Minimum wage--Statistics / *Hours of 
work--Statistics / *Fair Labor Standards Amendments of 1974. 


10-182 
U.S. General Accounting Office. 


Need for a comparability policy for both pay and benefits of Federal civilian 
employees; Civil Service Commission, Office of Management and Budget. Report to the 
Congress by the Comptroller General of the United States. Washington, 1975. 35p. 
( B- 167266) 

Partial contents: Appendix I: BLS comparisons of benefit expenditures; Appendix 
II: Summary, CSC study of comparative benefit values; Appendix III: Comparison of 
typical benefit practices of 1,800 private employers with Federal practices; Appendix 


IV: Principal officials responsible for the administration of activities discussed 
in this report. 


Ie55 .Un58n 


Descriptors: *Pay comparability / *Fringe benefits--Surveys / *Compensation. 





PAY (Cont‘d) 

10-183 

U.S. President, 1974- (Gerald R. Ford) 
Pay rates for Federal employees; the President’s message to the Congress recommending 
a 5 percent pay increase. August 29, 1975. Weekly compilation of Presidential 
documents, 11:910-911, September 1, 1975. 


Descriptors: *Pay comparability. 


PERFORMANCE EVALUATION 
10-184 
Dunlin, Donald. 
Through the looking glass. Management review, 64:58-60, August 1975. 
Condensed from Management in Action, February 1975. 








Descriptors: *Subordinates® appraisals / *Performance evaluation. 


10-185 M-Fiche 
Landy, Frank J. 
Police performance appraisal: a report on phase 1. Springfield, Va., National 
Technical Information Service, 1973. 96p. (PB-231-043) 
Performing organization: Pennsylvania. State University. 


Descriptors: *Performance evaluation / *Performance evaluation--Forms / *Police 
administration. 


10-186 Ie398 .P26i 
Pasadena. California. Performance Evaluation Committee. 
Instruction booklet for management & top management for performance evaluation. 
Pasadena, 1975. 15p. 


Descriptors: *Performance evaluation--Handbooks, manuals, etc. / *Performance 
evaluation--Forms. 


10-187 

Ringler, William S. 
Frequent reviews improve employee relations. Journal of systems management, 
26: 36-37, August 1975. 


Descriptors: *Performance evaluation--Forms. 


PERSONAL DEVELOPMENT 


10-188 Ie638 .M12r 
MceKain, Robert J., Jr. 


Realize your potential. New York, AMACOM, 1975. 180p. 





Descriptors: *Self-realization / *Need satisfaction / *Success in employment. 


PERSONNEL ADMINISTRATION 

10-189 Ie14 .An2b 

Andrew, Jean D. and James D. L. Byrnes. 
Blue book for bureaucrats; a glossary of terms for general public administration, 
budget and finance, administrative law and public personnel. Edinboro, Pa., Edinboro 
Foundation, Edinboro State College, 1974. 52p. 





Descriptors: *Public administration--Dictionaries / *Personnel 
administration--Dictionaries. 





PERSONNEL ADMINISTRATION (Contd) 
10-190 
Beach, Dale S. 


Managing people at work; readings in personnel. 2d ed. New York, Macmillan Pub. 
Co., 1975. 4T74p. 


Ie 11 .B35m 1975 


Descriptors: *Personnel administration--Readings / *Personnel 
administration--Textbooks. 


10-191 
Bergeron, Lionel L. 


Managing a correspondence center. Journal of systems management, 26:22-25, September 
1975. 


Descriptors: Word processing personnel / *Personnel administration. 


10-192 
Caddy, George K. 
A human value model. Management accounting, 56:27-30, April 1975. 


Descriptors: *Human resource accounting. 


10-193 Id213.9 .C73i 1973 
Committee of University Industrial Relations Librarians. 
Industrial relations theses and dissertations...accepted at 26 universities, 1973. 
Edited by Frederick Longley. Ottawa, Department of Labour, 1975. 67p. 


Descriptors: *Personnel administration--Bibliography / *Industrial 
relations--Bibliography / *Dissertations--Bibliography / *Labor-management 
relations--Bibliography / Canada / United States. 


10-194 
Gannon, Martin J. 


The management of peripheral employees. Personnel journal, 54:482-486, September 
1975. 


Mr. Gannon serves as an advisor to the Bureau of Personnel Management Evaluation, 
U.S. Civil Service Commission. 


Descriptors: *Personnel administration / *Temporary employees / *Motivation / 
#Organizational commitment / *Employee attitudes. 


10-195 
Gellerman, Saul W. 
Behavioral science in management. Baltimore, Penguin Books, 1974. 132p. 
"Book...has been prepared primarily for European and other non-American readers, 


who have shown considerable interest in business developments in the United States 
and Canada." 


Ie11.8 .G28b 


Descriptors: *Personnel administration / *Psychology, Ifdustrial. 


10-196 
Kagerer, Rudolph L. 
Human resources development: a departure from traditional management practices. 
Supervisory management, 20:26-33, August 1975. 
Table on page 28 compares ten traditional management practices with some 
alternatives that are in line with concept of human resources development. 


Descriptors: *Personnel audit / *Personnel administration. 





MINISTRATION (Contd) 


10-197 Ie11.9 .P99h 
Pyle, William C. 
Human resource accounting; a tool for improving managerial decisions. Ann Arbor, 
Mich., University Microfilms, 1975. 276p. 
Doctoral dissertation, University of Michigan, 1971. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 11, May 1975, p. 6887-A. 








Descriptors: *Human resource accounting. 


10-198 Id201 .T59p 
Tomeski, Edward A. and Harold Lazarus. 


People-oriented computer systems; the computer in crisis. New York, Van Nostrand 
Reinhold, 1975. 300p. 

Partial contents: Chapter 4, The emerging human resource function; Chapter 9, Use 
of the computer in the personnel process; Chapter 10, Use of the computer for 
training and development; Chapter 12, Organizing and staffing the computer 
department; Chapter 13, Designing the personnel information system. 


Descriptors: *Automatic data processing personnel / *Training methods / 


*Electronic data processing departments--Management / *Personnel information 
systems. 


10-199 Ie19 .Un95c 1974 
U.S. Department of the Army. 


Civilian personnel management; annual evaluation, fiscal year 1974. Washington, 
1974. 77p- 


Descriptors: U.S. Department of the Army / *Personnel audit / *Civil service / 
Federal government. 


PERSONNEL DEPARTMENTS 
10-200 S/I 
Brack, George E. 


Allocating personnel department costs. Management accounting, 56:48-50, May 1975. 
Descriptors: *Personnel departments. 


10-201 
Personnel management: from work to quality of worklife. Industry week, 186: 30-33, 
August 25, 1975. 
Alfred S. Warren, Jr., director of personnel development, General Motors 
Corporation describes changes in personnel management. 


Descriptors: *Personnel directors. 


10-202 
Schein, Edgar H. 


Changing role of the personnel manager. Journal of the College and University 
Personnel Association, 26:14-19, July-August 1975. 


Descriptors: *Personnel directors. 
ERSONN POLICIES 


10-203 S/I 
Schonberger, Richard J. 
Workers” private lives: from paternalism to accomodation. Atlanta economic review, 
25: 28-31, May-June 1975. 


Descriptors: Personnel policies / *Hours of work / *Personal values. 
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PLACEMENT 

10-204 

Stern, James L., Kenneth A. Root and Stephen M. Hills. 
Training, transfer and the influence of job search procedures, psychological 
attributes and personal characteristics on earnings of workers affected by a plant 
closure. Springfield, Va., National Technical Information Service, 1974. 40p. 
(PB-231-553) 


Performing organization: Wisconsin. University. Industrial Relations Research 
Institute. 


M-Fiche 


Descriptors: *Retraining / *Job search / *Personality / *Placement. 


POLITICAL ACTIVITY 

10-205 

Martin, Philip L. 
The constitutionality of the Hatch Act: second class citizenship for public 
employees. University of Toledo law review, 6:78-109, Fall 1974. 





Descriptors: *Political activity / *Hatch Political Activities Act of 1939. 


POSITION CLASSIFICATION 
10-206 
Monroe, Michael L. 


The position classifier’s dilemma; Bulletin Number 250-5. Bureaucrat, 4:204-208, 
July 1975. 





Descriptors: *Position classification / *Civil service / *U.S. Civil Service 
Commission. 


10-207 
Zaffarano, Joan. 


The changing role of the receptionist. Administrative management, 36:53-54, August 
1975. 


Descriptors: *Receptionists. 


PRODUCTIVITY 
10-208 
U.S. National Committion on Productivity and Work Quality. 
Employee incentives to improve state and local government productivity. Washington, 
U.S. Govt. Print. Off., 1975. 1147p. 
Based on a report prepared by the Urban Institute, this document supersedes an 


earlier report, Managing Human Resources in Local Government: A Survey of Employee 
Incentive Plans, 1973. 





Te613.4 .Un68e 








Descriptors: *Productivity improvement / *Incentive awards / *State governments / 
*Local government / Surveys. 


10-209 
U.S. National Commission on Productivity and Work Quality. 
Fourth annual report. Washington, U.S. Govt. Print. Off., 1975. 56p. 
Partial contents: Public sector: Federal government, State and local government. 


Id214 .Un71a 1974-75 


Descriptors: *Productivity / *Productivity--Statistics. 





PROMOTION 
10-210 
Schowengerdt, Richard N. 


How reliable are merit rating techniques? Personnel journal, 54:496-498+, September 
1975. 


Descriptors: *Promotion / *Performance evaluation. 


PUBLIC ADMINISTRATION 
10-211 
Henry, Nicholas. 
Public administration and public affairs. Englewood Cliffs, N.J., Prentice-Hall, 
1975. 380p. 
Partial contents: Public personnel administration; Evaluation in public 
administration; The urban experience; The new federalism. 





Ia11 .H39p 


Descriptors: *Public administration--Readings / *Public administration--Textbooks 
/ *Political science / *Intergovernmental relations. 


10-212 
Howe, Wesley M. 


Elected officials handbook. n.p., Alaska Municipal League, n.d. 79p. 


Ia18 .H83e 


Descriptors: *Municipal government--Handbooks, manuals, etc. / Alaska. 


10-213 
National Association of Counties. 


The county year book 1975. Washington, 1975. 215p. 
Not available for interlibrary loan. 


Ref. JS411 .N21c 


Descriptors: *County officials and employees--Directories / *County 
government--Yearbooks / *Executives--Characteristics. 


10-214 
National League of Cities and United States Conference of Mayors. 
Planning and management guide for city officials. Washington, 1974. 99p. 


Ia18 .N21p 


Descriptors: *Management--Handbooks, manuals, etc. / *Municipal 
government--Handbooks, manuals, etc. 


10-215 
Seidman, Harold. 


Politics, position, and power; the dynamics of Federal organization. 2d ed. New 
York, Oxford University Press, 1975. 354p. 


Ia11.1 .Se2p 1975 


Descriptors: *Public administration / Federal government / *Organization / 
*Administrative ‘agencies / *Executive advisory bodies. 


PUBLIC RELATIONS 
10-216 
U.S. Civil Service Commission. 
FED facts on serving the public: the extra step. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1975. Leaflet. (FED facts 6) 
Available from U.S. Government Printing Office. 





Ia65 .Un35f 


Descriptors: *Public relations / *Federal employees. 





PUBLIC SERVICE EMPLOYMENT 
10-217 
Seidman, Laurence S. 
The design of Federal employment programs: an economic analysis. Springfield, Va., 
National Technical Information Service, 1974. 276p. (PB-236-169) 
Doctoral dissertation, University of California, Berkeley, 1974. 
Contents: The design of a Federal employment program to counter recession; The 
design of a Federal employment program in a strategy to raise low earnings; The 
design of a guaranteed job opportunity as a part of welfare reform. 


M-Fiche 


Descriptors: *Public service employment / *Disadvantaged--Employment. 


RECRUITMENT 
10-218 Ie 135 .F32j 
Feingold, S. Norman and Fae E. Hoffman. 


The "job finder"; it pays to advertise. Arlington, Mass., Bellman Pub. Co., 1975. 
4Op. 


Descriptors: *Advertising--Recruitment--Periodicals / *Job search. 


10-219 
Wanous, John P. 


A job preview makes recruiting more effective. Harvard business review, 53: 16+, 
September-October 1975. 


Descriptors: *Recruitment / *Interviewing. 


REDUCTION IN FORCE 

10-220 

Lund, Robert T., Dennis C. Bumstead and Sheldon Friedman. 
Inverse seniority: timely answer to the layoff dilemma? 


Harvard business review, 
53:65-72, September-October 1975. 


Descriptors: *Reduction in force / *Seniority / *Equal opportunity in employment. 


RELOCATION 
10-221 


Employee transfers getting closer looks. Industry week, 186:40-42, August 18, 1975. 


Descriptors: *Relocation / *Housing, Employee. 


REMOVAL 

10-222 

U.S. Department of the Navy. 
When it becomes necessary to remove an employee for: misconduct, poor performance, 
disability; a manager’s guide. Prepared by Labor & Employee Relations Division, 
Office of Civilian Manpower Management. Washington, 1975. 21p. (OCMMINST 12752. 1) 


Ie688 .Un76w 


Descriptors: *Removal / Federal employees. 


RETIREMENT 
10-223 
Buppert, William I. 


What the supervisor should know about...ERISA. Supervisory management, 20:11-14, 
August 1975. 


Descriptors: *Employee Retirement Income Security Act of 1974. 





RETIREMENT (Contd) 
10-224 
Collins, Eliza G. C. and Wanda A. Lankenner. 


Don’t call it ‘early retirement.” Harvard business review, 53:103-118, 
September-October 1975. 


Interviews with Wheelock Whitney and William G. Damroth, two executives who 
initiated second careers after reaching the top of the organizational hierarchy. 


Descriptors: *Second careers / *Retirement--Early / *Executives. 


10-225 Ie711.3 1971/72 
U.S. Civil Service Commission. 


Board of Actuaries of the civil service retirement system fifty-second annual report. 
Washington, U.S. Govt. Print. Off., 1975. 20p. (H. doc. no. 203, 94th Cong.) 


Descriptors: *Pension funds / *Retirement--Statistics. 


10-226 Ie717 .Un6550a 
U.S. Labor-Management Services Administration. 


Often-asked questions about the Employee Retirement Income Security Act of 1974. 
Washington, n.d. 28p. 


Descriptors: *Employee Retirement Income Security Act of 1974. 


10-227 


Who’1l pay the billions for those generous pension plans? U.S. news & world report, 


Descriptors: *Pension financing / *Municipal employees. 


RETIREMENT PLANNING 


10-228 Ie717.5 .Ar6r 
Arnold, Suzanne and others. 


Ready or not. New York, Manpower Education Institute, 1975. 7ip. 
Handbook to accompany a ten-part television program on pre-retirement planning. 


Descriptors: *Retirement planning. 


SAFETY 
10-229 
Baldwin, Doris M. 
Life is fragile--handle with care. Job safety & health, 3:4-9, August 1975. 


Off-the-job safety program developed by Dow Chemical Company and made available to 
other companies and organizations. 


Descriptors: *Safety / *Accidents / *Dow Chemical Company. 


10-230 
[Occupational safety and health] Law and contemporary problems, 38:584-757, 
Summer-Autumn 1974. 

Contents: Mandatory occupational safety and health standards--some legal 
problems, by Richard S. Morey; The Occupational Safety and Health Act of 1970 and the 
law of torts, by Richard S. Miller; Enforcing the Occupational Safety and Health Act 
of 1970: the Federal government as catalyst, by John H. Stender; Occupational health 
and the Federal government: the wages are still bitter, by Joseph A. Page and Peter 
N. Munsing; On the economics of industrial safety, by Walter Y. Oi; The control of 
industrial accidents: economic theory and empirical evidence, by James R. Chelius; 
The feasibility of an "injury tax" approach to occupational safety, by Robert S. 


Smith; State plans under the Occupational Safety and Health Act of 1970, by Barry 
Brown. 


Descriptors: *Occupational Safety and Health Act of 1970 / *Accidents / 
*Employers’ liability. 
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SAFETY (Cont’d) 
10-231 
Safety shouldn’t stop at the plant gate. Industry week, 186:32-33, August 18, 1975. 


Describes an off-the-job safety program used by the Maxwell House Division of 
General Foods Corporation. 


Descriptors: *Accidents / *Safety / *General Foods Corporation. 


SCIENTISTS saND ENGINEERS 
10-232 
American Institute of Physics. 
1973-1974 graduate student survey. New York, 1975. 12p. (AIP pub. no. R-207.7) 
At head of title: Physics manpower report. 





Ie172 .Am3g¢ 1973-74 


Descriptors: *Physicists / *Physicists--Statistics. 


10-233 
Blume, Stuart S. and Elizabeth Chennells. 


Professional civil servants: a study in the sociology of public administration. 
Public administration (Gt. Brit.), 53:111-131, Summer 1975. 


Survey of 50 professional civil servants--scientists, engineers, patent 
examiners--covers work attitudes, career plans and professional identification. 


Descriptors: *Great Britain civil service / *Scientists--Characteristics / 
*Engineers--Characteristics / Surveys. 


10-234 
Engineers Joint Council. 
Engineering and technology degrees, 1974. New York, 1975. 28p. 


Ie172 .En3eg 


Descriptors: *Engineers--Education / *Technicians / *Degrees, 
Academic--Statistics. 


10-235 
Engineers Joint Council. 
Projections of engineering degrees. New York, 1975. 4p. 


Ie172 .En3pd 


Descriptors: *Engineers--Education / *Degrees, Academic--Statistics. 


10-236 
Watkins, George A. 
An attitudinal profile of selected scientists in the university and Federal 
government. Ann Arbor, Mich., University Microfilms, 1970. 162p. 
Doctoral dissertation, University of Florida, 1970. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 6, December 1974, p. 3905-A. 


M-Film 








Descriptors: *Scientists--Attitudes / Federal employees. 


SELECTION 

10-237 

Lopex, Felix M. 
Employment opportunity--how equal can it be? Conference Board record, 12:41-46, 
September 1975. 


Author suggests a selection system based on "decision theory rather than 
measurement theory." 


Descriptors: *Equal opportunity in employment / *Selection / *Job analysis. 





SUPERVISION 
10-238 
Blake, Robert R. and Jane S. Mouton. 


The grid for supervisory effectiveness. Austin, Tex., Scientific Methods, 1975. 
112p. 


Id32 .B58g 


Descriptors: *Managerial grid / *Supervision. 


10-239 
Ficker, Victor B. 
Effective supervision. Columbus, Ohio, C. E. Merrill Pub. Co., 1975. 226p. 


Id32 .Fulle 


Descriptors: *Supervision--Textbooks. 


10-240 
Hammer, Tove H. and H. Peter Dachler. 
A test of some assumptions underlying the path goal model of supervision: some 


suggested conceptual modifications. Organizational behavior and human performance, 
14:60-75, August 1975. 


Descriptors: *Supervision / *Research. 


10-241 
Wilbur, L. Perry. 


Pros and cons on keeping a supervision diary. Supervisor, 37:31-32, September 1975. 
Descriptors: *Supervisors--Responsibilities / *Supervision. 


SUPERVISORS 
10-242 Ie423.9 .Ay2e 
Ayres, Ray M. 
Evaluation of training: an experimental study testing the effect of human relations 
training on supervisors” knowledge. Ann Arbor, Mich., University Microfilms, 1975. 
117p. 
Doctoral dissertation, University of Maryland, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 11, May 1975, p. 7011-A. 








Descriptors: *Human relations training / *Supervisors--Training / *Training 
evaluation. 


10-243 

Bernardin, H. John and Kenneth M. Alvares. 
The effects of organizational level on perceptions of role conflict resolution 
strategy. Organizational behavior and human performance, 14:1-9, August 1975. 


Descriptors: *Supervisors--Characteristics / Research / *Role conflict. 


10-244 
McMaster, Robert J. 


Line supervisor appraisal. Supervisor, 37:3-5, September 1975. 
Descriptors: *Supervisors--Evaluation. 


10-245 
Newman, Thomas J. 


How to develop a practical, participative, manager development program. Training and 
development journal, 29:36-40, August 1975. 

Describes development of Johnson Wax Company’s training program for newly 
appointed, first-line supervisors. 


Descriptors: *Supervisors--Training. 
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TESTS 

10-246 M-Fiche 

Chiles, W. Dean and Georgetta West. 
Multiple task performance as a predictor of the potenial of air traffic controller 
trainees: a followup study. Springfield, Va., National Technical Information 
Service, 1975. 6p. (AD-A002-920) 


Descriptors: *Air traffic control operators / *Tests, Performance / 
*Tests--Evaluation / *Success in employment. 


10-247 M-Fiche 
Dahl, Theodore. 


Toward an evaluative methodology for criterion-referenced measures: objective-item 
congruence. Bethesda, Md., Educational Resources Information Center, 1971. 16p. 
( ED-052-253) 

Performing organization: California. University. Center for the Study of 
Evaluation. 


Paper presented at Annual Meeting of California Educational Research Association, 
San Diego, 1971. 


Descriptors: *Tests--Evaluation / *Tests, Ability / Research. 


10-248 
Lancaster, Hal. 


Failing system; job tests are dropped by many companies due to antibias drive. Wall 
Street journal, 186:1+, September 3, 1975. 


Descriptors: *Test validity / U.S. Equal Employment Opportunity Commission / 
Equal opportunity in employment / Employment references / Interviewers. 


10-249 


M-Fiche 
Randall, Robert S. 


Contrasting norm referenced and criterion referenced measures. Arlington, Va., 
Educational Resources Information Center, 1972. 11ip. (ED-065-593) 


Paper prepared for symposium of Annual Meeting of American Educational Research 
Association, Chicago, April 1972. 


Descriptors: *Tests--Construction / *Tests--Evaluation. 


10-250 

U.S. Civil Service Commission. 
The effects of guessing on parameters of item discriminatory power. Prepared by Vern 
W. Urry, Research Section, Personnel Research and Development Center, Bureau of 
Policies and Standards. Washington, 1975. 7p. (Technical note 75-2) 


Ie221 .Un35e 


Descriptors: *Tests--Evaluation / *Item analysis / Research. 


10-251 
Weiss, David J. 
Strategies of adaptive ability measurement. Minneapolis, University of Minnesota, 
Department of Psychology, 1974. 78p. (Technical report 74-5) 
Performing organization: Minnesota. University. Department of Psychology. 


Ie221 .W43s 


Descriptors: *Tests--Ability / *Tests--Administration. 





TRAINING 
10-252 
Bolinger, Joyce. 
Laid off but moving on. Manpower, 7:34-35, September 1975. 


Descriptors: *Comprehensive Employment and Training Act of 1973 / 
*Unemployed--Career opportunities. 


10-253 
A guide to shared educational services, part 1 and part 2. Hospitals, 49:73-75, 
August 1, 1975; and 49:95-96+, August 16, 1975. 
Report developed by Hospital Research and Educational Trust, Chicago. 


Descriptors: *Health manpower--Training / *Professional education. 


10-254 
Miller, Robert B. 
A method for determining task strategies. Springfield, Va., National Technical 
Information Service, 1974. 50p. (AD-783-847) 
Author’s purpose is: "to better the ability of formal training operators to bring 


a student not merely to acceptable levels of procedural performance, but to high 
levels of on-the-job performance ." 


M-Fiche 


Descriptors: *Training needs analysis / *Performance. 


10-255 

Schoenike, Jerald W. 
Job training attitudes held by office and industrial students and office and 
industrial employed graduates. Ann Arbor, Mich., University Microfilms, 1974. 280p. 


M-Film 


Doctoral dissertation, University of Illinois at Urbana-Champaign, 1974. 


Abstracted in Dissertation Abstracts International, vol. 35, no. 1, July 1974, p. 
333-A. 





Descriptors: *Vocational education / *Trainees / *Attitude surveys. 


TRAINING ADMINISTRATION 
10-256 
Becker, Stephen P. 
Reviewing trainer performance. Training, 12:20+, August 1975. 





Descriptors: *Training directors / *Training officers / *Performance evaluation. 


10-257 
Kozoll, Charles E. 


Finding the trainers among you. Training and development journal, 29:12-15, July 
1975. 


Descriptors: *Training officers. 


10-258 
Phillips, R. Garland, Jr. 


The evolving role of modeling in the management of training. Washington, 1974. 19p. 
Presented at ORSA/TIMS Joint National Meeting, San Juan, October 16-18, 1974. 


Te418.7 .P54e 


Descriptors: *Training administration / *Training needs analysis / *Models and 
modelmaking / *Training cost. 





TRAINING EVALUATION 
10-259 
Morano, Richard. 


Measurement and evaluation of training. Training and development journal, 29:42-46, 
July 1975. 


Descriptors: *Training evaluation / *Training needs analysis. 


TRAINING METHODS 

10-260 

Biggs, William D. 
An investigation of the impact of varying amounts of information on decisions and 
performance in a business game. Ann Arbor, Mich., University Microfilms, 1975. 
195p. 

Doctoral dissertation, Pennsylvania State University, 1974. Abstracted in 

Dissertation Abstracts International, vol. 35, no. 11, May 1975, p. 6872-A. 


Id24.9 .B48i 





Descriptors: *Management games. 


10-261 
Hall, Anthony S. and Jimmy Algie. 


A management game for social services. London, Bedford Square Press, 1974. 55p. 
Published for the National Institute for Social Work (Gt. Brit.). 


HV91 .H14m 


Descriptors: *Management games / *Executives--Training / *Decision-making. 


10-262 
Harris, Ann. 


The Tori model of change and the changing woman. Training and development journal, 
29:22+, August 1975. 


Descriptors: *Women--Training / *Sensitivity training. 


10-263 
Hofstede, Geert. 


Perceptions of others after a T Group. Journal of applied behavioral science, 
11: 367-377, July-August-September 1975. 


Descriptors: *Sensitivity training / *Training evaluation. 


10-264 
Schrello, D. M. 


How interdisciplinary training pays off. Training and development journal, 29: 16-20, 
August 1975. 


Descriptors: *Group training / *Teamwork. 


10-265 
Schriesheim, Chester A. and Joseph P. Yaney. 


The motivation of business game participants. Training and development journal, 
29:11-15, August 1975. 


Descriptors: *Management games / Research. 


WOMEN--EMPLOYMENT 
10-266 
Abramson, Joan. 


The invisible woman. San Francisco, Jossey-Bass, 1975. 248p. 


Ie 154 .Ab8i 


Descriptors: *Women college professors / *Women--Discrimination. 


40 





WOMEN--E OYMENT (Contd) 
10-267 
Appelbaum, Alan L. 
Women in health care administration. Hospitals 49:52-59, August 16, 1975. 


Descriptors: *Women executives / *Hospital administrators. 


10-268 
Athanassiades, John C. 


Myths of women in management: what every businessman ought to know about women but 
may be afraid to ask. Atlanta economic review, 25:4-9, May-June 1975. 


S/I 


Descriptors: *Women--Discrimination--History / *Women--Employment. 


10-269 
Bernal, Ledia E. 


Status of women at the Department of Health, Education and Welfare. Washington, 
Educational Resources Information Center, 1974. iv. (ED-096-587) 


Te 154.5 .B4u5s 


Descriptors: *U.S. Department of Health, Education and Welfare / 
#*Women--Enployment--Statistics. 


10-270 Ie 154 .G65b 
Bringing women into management, ed. by Francine E. Gordon and Myra H. Strober. New 
York, McGraw-Hill, 1975. 168p. 
Presentations from a conference, "Women in Management," held at Stanford 
University Graduate School of Business, April 1974. 


Descriptors: *Women executives--Readings / *Women--Utilization--Readings / 
*Women--Personnel policies--Readings / *Policy formulation--Readings. 


10-271 


Ie154 .Ci6e 1974 
Canada. Public Service Commission. 


The employment of women in the public service of Canada; mandate for change. 2d ed. 
n.p., Office of Equal Opportunities for Women, 1974. 16p. 
Text in English and French. 


Descriptors: *Women--Employment / *Canada civil service / *Equal opportunity in 
employment. 


10-272 


Chart story: women in the Canadian labour force. Canadian business review, 2:6-7, 
Summer 1975. 


Descriptors: *Women--Employment--Statistics. 


10-273 
Higginson, Margaret V. and Thomas L. Quick. 
The ambitious woman’s guide to a successful career. New York, AMACOM, 1975. 230p. 


An article, "Needed: career counseling for women subordinates", based on Chapter 
3 appears in Supervisory Management, 20:2-10, August 1975. 


Ie154 .H53a 





Descriptors: *Women--Career planning / *Women executives. 


10-274 
Institute of Manpower Studies. 
Women in industry, by Valerie Stewart. London, 1974. 36p. 


Ie 154 .In7w 


Descriptors: *Women--Characteristics. 





WOMEN--EMPLOYMENT (Contd) 
10-275 Ie154.9 .K82w 
Kohen, Andrew I., Susan Breinich and Patricia Shields. 
Women and the economy. Springfield, Va., National Technical Information Service, 
1975. 88p. (PB-241-193) 


Performing organization: Ohio. State University. Center for Human Resource 
Research. 





Descriptors: *Women--Employment--Bibliography / *Sex 
discrimination--Bibliography. 


10-276 Tech. Rpts. ED-096-578 
Lemmon, Melody K. 


The unchanging role of women. Washington, Educational Resources Information Center, 
1974. 18p. 

Paper presented at Annual Meeting of Midwest Sociological Society, Omaha, April 
1974. 

Paper examines the participation of women in "top hierarchical positions in the 
U.S. corporate, political, and military structures" during 1958, 1965 and 1972. 


Descriptors: *Women executives / *Women military personnel / *Equal opportunity 
in employment / *Power (Social sciences) / Federal government. 


10-277 
Ryten, Eva. 
Our best educated women. Canadian business review, 2:12-16, Summer 1975. 


Descriptors: *Women--Education / *Women--Pay / *Women college graduates / Canada 
/ *Women--Employment. 


10-278 Ie 154 .L77s 
Sex, discrimination, and the division of labor, ed. by Cynthia B. Lloyd. New York, 


Columbia University Press, 1975. 431p. (Columbia studies in economics 8) 


Descriptors: *Women--Employment--Readings / *Women--Discrimination--Readings / 
*Married women. 


10-279 
U.N. World Conference of the International Women’s Year held at Mexico City. Department 
of State bulletin, 73:233-261, August 18, 1975. 
Contents: Statements by Mrs. Patricia Hutar, U.S. representative; Resolutions 
sponsored or co-sponsored by the United States; Text of World Plan of Action. 





Descriptors: *Women--Employment / *Women--Discrimination. 


10-280 
Vogel, Eliane. 


Some suggestions for the advancement of working women. International labour review, 


Descriptors: *Women--Employment / *Women--Discrimination. 


Hayes, James L. 


Whats different about younger workers? Supervisory management, 20:22-25, August 
1975. 


Descriptors: *Youth--Attitudes / *Youth--Employment. 
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